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The article provides a comprehensive scientific substantiation and study of the
problems of state management of economic risks in the context of digitalization.
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Y cmammi naoano nayxoee susnauenns i oOIpynmyeants npoodiem 0epirHcagHo2o yn-
PABNIHHA eKOHOMIYHUMU PUSUKAMU 8 YMOBAX yudposizayii.
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HI3MU 0epACABHO20 YNPABTIHHA, Yupposa mpancghopmayis.

Problem setting. In complex modern state and social processes, as well as
relations in the field of economic and entrepreneurial activities, it is difficult to
imagine their functioning without the use of information and digital technologies,
because their use has facilitated and even changed various areas of business and
management processes in business. -administration. Today in the scientific literature
there are studies on such a phenomenon as digitalization, which are mainly
descriptive in nature and relate to various areas of modern society, including the
consequences of digitalization for modern society, directly at the enterprise level, the
impact on enterprises of various fields. , as well as the issue of digitalization of
various sectors of the economy. Instead, the concept of "digitalization" and its place
in the processes of business administration of business structures and socio-economic
relations is becoming increasingly important.

Analysis of recent research and publications. Theoretical and applied aspects
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of the study of public management of economic risks in the context of digitalization
have often attracted the attention of domestic and foreign scientists, in particular such
as J. Galbraith, M. Voynarenko, L. Skorobogat, L. Kit, A. Shemet, I. Malik, O.
Pavlov, M. Stegney and others. At the same time, these scholars, as a rule, considered
the field of public administration and the impact on its nature and specifics of
digitalization in general, but the problem of determining the factors of public
economic risk management in digitalization has not yet received proper theoretical
and applied justification and research.

Paper objective. Consequently, the purpose of this article is a scientific
justification and study of the factors of public management of economic risks in the
context of digitalization.

Paper main body. Digital transformation in public administration is considered
as one of the conditions for maintaining Ukraine's competitiveness in the world
economy. Today there is a significant growth of digital technologies, which
inevitably affects the need for integration and transformational changes in the
processes of business administration of business structures. The active use of digital
technologies, mobile devices and much more leads to the need for global
modifications of certain processes and management methods in various vectors of
business structures. The need for the introduction of digital technologies in business,
as well as the definition of organizational and legal principles and mechanisms of
public management of socio-economic risks in the context of digitalization is
indicated in various legal aspects [1, p. 200].

A comparative analysis of the dynamics of digitalization of the economy in
Ukraine and foreign countries speaks of the need to transform the system of business
administration of business structures in the context of digitalization of society. In
developed countries, the share of the digital economy in their GDP is 5.5%, in
developing countries 4.9%, but according to analytical data, in Ukraine this figure is
2.8% [2, p. 112-113].

The program of digital economy development pays serious attention to the
development of high technologies and digital platforms, and accordingly, the growing
need to implement technological innovations requires not only new staff
competencies, but also the ability to generate and implement these innovations, which
requires a qualitatively new concepts in the field of organizational inertia and
changes in approaches to business administration of business structures [3, p. 40].

The issues of digitalization in the global and digital transformation concern a
significant number of projections and events in the relevant business structures.
Changes in technology entail changes in the business processes of business
structures, as well as in the field of public administration relations, affecting: staff;
finances; marketing; logistics; production process and large other business processes
of the business structure [4, p. 19].

In the conditions of fast-growing information technologies business structures
are compelled to embody modern technologies in the activity. In addition, there is a
need to implement business structures of blockchains, shell computing, neural
networks and many other technologies. All this leads to the need for highly qualified
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personnel. In some types of business activities, technologically highly trained
personnel play a special role in digital business, which directly and indirectly affects
the principles of public administration.

In turn, it should be noted that the digital service has a number of features, in
particular: the method of service in the case of digital services remote; the service is
available at any time; remote access; digital service delivery environment; absolute
confidentiality of service provision; lower operating delays; great flexibility of
consumption of the sector.

The transformation of the business administration system in the conditions of
active development of the digital economy also affects the production process, in the
case of doing business in the field of production [5]. There is a growing need for a
radical change in the process of production management in connection with the
growing dependence of production on the use of digital technologies. The
introduction of digital technologies in the production process gives production and
business structures a number of advantages: there is an increase in production
flexibility, dynamic development of the main characteristics of the production
process. Due to the growth of management efficiency it is possible to have higher
competitive advantages, which in turn may have the effect of increasing the
efficiency of each management structure [6, p. 59].

When digitally translating various administrative, economic, social processes, the
state, companies and individuals are actively accumulating personal data, which in the
digital society is becoming a significant asset of high value. It can be stated that the
personal data market is already a reality. However, the state does not yet have effective
tools to control and regulate this market. The state is also interested in collecting
personal data as a basis for creating an effective management system, while having an
unlimited amount of legal opportunities. However, any information systems, including
those created on the site of government agencies, are unfortunately vulnerable to
unauthorized interference. All this creates a situation of potential threat of violation of
citizens' rights [7, p. 184].

Another important issue that digitalization entails is the status of the state itself,
its role in the management of social processes, in the implementation of a number of
constitutional and legal principles, and especially clearly these changes can be traced
in the social sphere. We believe that the state will have to look for a new point of
balance in the implementation of the principle of the welfare state. This is due to the
impact of digitalization of the economy on society, because it is at the present stage
of Ukrainian state formation that society most painfully and acutely perceives
excessive social stratification. At the same time, according to most scientists, the
problem of social stratification is only exacerbated, which is associated with the
automation of production, which will lead to a radical reduction of jobs millions of
people may lose their jobs, and with it not only material well-being but also lose a
number social guarantees.

Digitalization already affects the most important state and legal institutions
related to the formation of public authorities and the implementation of public
authority. In connection with digitalization, conditions are created that can affect the
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type of modern representative democracy, at least the appearance of a number of
existing state institutions may change. Steps in this direction are made by the state
itself, which can be clearly seen in the implementation of certain aspects of public
administration programs in the field of digital economy [8, p. 9].

Therefore, the introduction of such innovations can qualitatively affect not only
certain sources of public administration, but the use of appropriate technologies
simplifies and minimizes the procedure for expressing public opinion and the voting
procedure. This means that a certain relationship between the forms of representative
and direct democracy may require a certain transformation. The demand of society to
improve the forms of citizen participation in the exercise of public power, including
through the use of information technology, is very noticeable, to which the domestic
state is trying to respond. As one of the examples of application of similar
technologies in public administration it is possible to result initiative budgeting, ie
distribution of a certain share of the budget on the basis of offers of inhabitants [9, p.
44]. And there are ideas to implement proactive budgeting, including through the
mechanism of online voting using an identification system. It should be noted that the
presented approach deserves support, as it is aimed at expanding the rights of citizens
to participate in the management of state affairs.

The implementation of such technologies will require the formation of a special
environment of trust in the authorities as a whole and in the digital space formed by
them. Despite serious technical advances, the introduction of this technology has
serious risks associated, on the one hand, with the problems of legitimacy of the
results of online voting, and on the other hand - the psychological characteristics of
citizen participation in this process.

Serious pressure of digitalization is felt in relation to the justice system, because
modern digital technologies provide the opportunity to create a digital environment
that can replace a system of individual bodies in the field of public authorities. Thus,
the digitalization of state institutions and governance processes leads to the need to
transform these institutions, as well as poses new challenges to society and the state,
which can no longer be solved by proven and known methods. It should be noted that
observing the process of transformation of the former system of world order,
including in the social sphere, as its most important component, we can state that
with the external preservation of all traditional institutions and mechanisms of its
regulation, real relations are increasingly transformed. The achieved limit of social
spending forces governments to look for effective solutions, and such a solution is the
privatization of the social sphere. However, as soon as something falls into the sphere
of market relations, it is subject to the laws of the market - reducing costs and
maximizing profits. In fact, the market itself is a mechanism of free competition,
where victory is "awarded" to those who were able to offer a cheaper mass product.
The transfer of the entire social sphere to the market rails not only modifies reality,
but radically transforms it, turning it into its opposite and, at the same time,
complicating its analysis. Therefore, the promotion of new, especially digital
technologies that have the potential to solve problems in this area, is often due to
purely financial logic, the task of maximizing profits, rather than interest in making
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the process of acquiring knowledge more interesting, effective, accessible, aimed at
revealing unique abilities, etc. It must be understood that this is not a matter of
someone's conscious choice, it is a tough aspect of competition. And examples of
how individual states, which tried, for example, to reduce the cost of medicines for
their citizens, lost in court to multinational companies, are quite illustrative, but the
same happens in the social and labor sphere - enterprises existing in the classical
industrial paradigm of production, deliberately unable to compete with platform
services in social spending and will be forced, one way or another, to adapt,
becoming a platform, or go bankrupt. However, as a result, the aggregate effective
demand is reduced, which should contribute to economic growth and create jobs [10,
p. 140].

States' ability to finance social spending is further reduced. An alarming trend of
our time, as we have already noted, is the growth of inequality. And such quantitative
inequality (income inequality) is increasingly becoming a qualitative indicator -
inequality in access to work, social policy, education and health care, for which
"public needs" have become (at least at the regulatory level). public good ", which are
rapidly becoming" services ". And the process is a clear illustration of how in parallel
with the changing realities of life is the transformation of the basic socio-political and
scientific concepts of the previous era.

Conclusions of the research. Thus, we can conclude that the management and
business administration of the business structure in the digitalization of society
should have a number of specific features, in particular, the entrepreneur must, taking
into account modern technology, become a story customer-oriented to the business
structure. Thus customer orientation at traditional economy and digital economy has
various character: in traditional economy of management of needs of clients in the
company as a whole, and at digitalization of economy - inquiries of the concrete
consumer; as channels of advancement in the traditional economy are mainly offline
communications, and in the digital economy - digitalization elements of public
administration. The transition to customer orientation in a digital economy is an
important management process that requires changes not only in individual business
processes of business structures, but also in the work of the whole organization, ie
certain adjustments must be made to the business administration of the business
structure in general.
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